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Free Tax Help - 2012 Tax-Aide and VITA sites  

 
This program is designed to prepare basic tax returns for most low and middle income taxpayers, with an emphasis on 
senior citizens and disabled taxpayers. Sites are staffed by volunteers trained by the IRS to prepare basic tax returns. E-file 
means it’s fast, accurate AND it’s absolutely FREE.  Volunteers receive training on the Earned Income Credit and other 
personal tax credits.   If your income is below $49, 078 you MAY qualify for an Earned Income Credit, up to $5,700. 
 
AARP Tax-Aide sites may offer priority service to taxpayers age 60 and older. 
 
As all locations are staffed by volunteers using donated space, these dates and times may change.  To get the 
most current information, please call the Alaska 211 referral line by dialing 2-1-1, or 1-800- 478-2221. 
 
  Make Saving a Habit! Buy U.S. Savings Bonds with part of your refund and start building your future.   
 
WHAT TO BRING 
1. Social security cards or current record of SSN’s for you, spouse and all dependents. 
2. All income information (such as Forms W-2, 1099-Misc, 1099-INT, 1099-DIV, SSA-1099 or RRB-1099 and 1099R ). 
3. Form 1099-G or record of unemployment received and any federal tax withheld from unemployment. 
4. Property tax and mortgage interest statements. 
5. List of your medical, interest, contributions, and miscellaneous expenses (to itemize your deductions). 
6. Copies of last year's tax return (helps volunteer prepare this year's return). 
7. Child care payment information and name, address and SSN/EIN of your child care provider. 
8. Bank routing and account number for direct deposit.    
 

Anchorage Area 
 
Anchorage Senior Center Tax-Aide    Northeast Anchorage Tax-Aide  
 Anchorage Senior Center      In Boys & Girls Club, Muldoon Mall,1251 Muldoon Rd   
1300 E. 19th Avenue                                                         Super Saturday, Jan 28 ONLY – 10 am to 4 pm                         
Mondays and Thursdays 9 am to 3 pm Saturdays noon to 4 pm  (Thai-speaker available)  
CLOSED Feb 20, 2012 for Presidents Day          Tuesdays & Thursdays starting, 1 pm to 7 pm 
 
First Free Methodist Tax-Aide    Spenard Rec Center     
4607 East 6th Avenue      2020 W. 48th Avenue   
Tuesdays, 6 pm – 8 pm, starting February 7, 2012  Tuesdays, 1 pm to 6 pm, starting Feb 7, 2012   
Spanish interpreter available       
         University of Alaska Anchorage   

Crosspoint Church Tax-Aide      Rasmuson Hall (BEB) Room 207 
1920 Dimond (next to Joanne’s in mall)    Thursdays, 1:30 pm to 7 pm    
Tuesdays, 1 pm to 6 pm, starting February 1, 2011  Starting Feb. 16, but closed Mar 15.                                                      
        
Credit Union 1 – Mountain View                Chugiak-Eagle River Senior Center 
115 N. Bragaw Street  22424 Birchwood Loop Rd 
Fridays 11 am to 3 pm, starting Feb 3, 2012   11 am to 2 pm, certain Mondays  
        2/13, 2/27, 3/12, 3/26 and 4/9 only  
AARP State Office         
Frontier Building, 3601 C Street, Ste 1404                Salvation Army Community Center   
Wednesdays, 1 pm to 6pm, starting Feb 1, 2012               1701 C Street 

SUPER SATURDAY - Feb 11 only 10 am to 4 pm  
Free Assisted SELF-Help Tax site 
Do your own taxes on-line for free –    University Center  
computers and volunteers available to get you started 3901 Old Seward Hwy April 17th only 
AHFC Gateway Learning Center, 801 Karluk Street 
 Mon – Fri 1 pm to 4 pm starting Feb. 15.      
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Mat-Su Valley Tax-Aide Sites 

 
Palmer Senior Center       Wasilla VFW     
831 S. Chugach Street     301 E. Lake View Ave 
Thursdays 10:00 am to 4:00 pm    Saturdays, 12:30 pm to 4300 pm 
February 2 through April 12, 2012    Feb 4, through April 14  
Call 745-5454 for appointment; Walk-ins welcome  Call 746-6113 for appointment; Walk-ins Welcome 
    
 
Mid-Valley Senior Center                                           Wasilla Senior Center   
11975 West Mid-Valley Way, turn @ Mi 53 Parks        1301 CENTURY CIR 
Tuesdays, Feb 7,  Feb 28, Mar 20, and Apr 3                            Mondays, 10:00am to 3:00 pm.    
10:00 a.m. to 3:00 p.m.                            Feb. 13 through April 9  
Call 892-6114 weekdays after 10:30 am for appt   Call 376-3104 for appointment.                                                                                    
Walk-ins welcome                  Walk-ins welcome 
 
 
Trapper Creek Community Center  Upper Su Senior Center  
Near Mile 115.4 Parks Highway    16463 E Helena, Sunshine-Talkeetna 
Tuesdays, Feb. 14 and Mar 6 only                                 Tuesdays, Feb 21, Mar 13 & 27, and Apr 10 
10:00 am to 4:00 pm                             10:00 am to 4 pm 
Call 746-6113 for appointment.      Call 746-6113 for appt      
Walk-Ins welcome        Walk-Ins welcome     
 
    
       
 

Fairbanks Area Sites 
 
Fairbanks Senior Center Tax-Aide     Noel Wien Library Tax-Aide   
1424 Moore           1215 Cowles St. 
by appointment only – call 452-1735      Tuesdays 4 pm – 7 pm  
Thursdays  9 am – 3 pm        Saturdays noon– 3 pm 
Starting Feb 2, 2012                                           Starting Feb 4, 2012 
                                           
         
 
    University of Alaska Fairbanks      
     UAF Wood Center 
    Saturdays, Feb 4, Feb 11, Mar 24, Mar 31, Apr 7 and Apr 14 
    11:00 am to 3:00 pm 
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KENAI PENINSULA Volunteer Sites 
 
         Homer Senior Center    
       3935 Svedlund Street   
                                                         Monday, 10 am to 2 pm 
                     Tuesday, 10 am to 2 pm    
              By appointment only - Call (907) 235-7655 
      Starting February 6, 2012 
 
Seward Senior Center      Soldotna Volunteer Site 
336 3rd Street                            Alaska's Reel Cafe 
Mondays, 8:00–10:00am and 2:00-4:00 p   44847 Sterling Highway 
Tuesdays, 6:30 pm – 8:30 pm     Corner of K-Beach and Funny River Rd. 
Wednesdays 8:00–10:00am and 2:00-4:00 pm        Saturdays, 10:00 am to 2 pm 
Call 224-5604 for appointment             Starting February 11, 2012, but closed 2/25 
Starting Feb 1, 2012 
 

 
 
 

                            Sitka Tax-Aide Sites 
 

University of Alaska, SE     Swan Lake Senior Center   
1332 Seward  Rm 226      402 Lake Street     
 call 747-4273 for appt       appt only – call Anna or Jane at  747-8617                          
 Wednesdays, 5 pm to 9 pm          Wednesdays, noon to 4:30 pm  
 Starting February 1, 2012                      Starting Feb 1, 2012    
 
 
 
 

Ketchikan Area Volunteer Sites 
 
Tongass Credit Union     Rendezvous Senior Center    
2000 Tongass Ave, upstairs conference room   2441 1ST AVE    
Saturdays, 11 am to 2 pm      Saturdays, 10 am to 2 pm  
(907) 225-6351 FOR APPOINTMENT Starting February 4, 2012    
Starting February 4, 2012  
         
  
Metlakatla Volunteer Site      Ketchikan Rec Center 
Tongass Fed Credit Union, Metlakatla                                  601 Schoenbar Rd. 
Appointment only – call 886-5975                                                            Tuesday, 6 pm to 8 pm 
                     Starting Feb. 7, 2012 
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JUNEAU Volunteer Sites 
 
              
Mendenhall Library      Gruening Parks & Rec Center  
Mendenhall Mall        1800 Northwood Drive    
9109 Mendenhall Mall Rd        Thursdays, 4 pm to 7 pm  
Saturdays, 12:30 pm  to 4 pm      Starting Feb 2, 2012 
Starting February 4, 2012          
Shut-ins call (907) 789-1821  
 
    Mountain View Senior Center 
    895 West 12th Street   
    Fridays, 8 am to 11 am BY APPT ONLY  
    Call 907-789-1821 for appointment 
                            Starting Feb. 3, 2012 
 
 
 

Other Alaska Tax-Aide Sites 
 

WRANGELL 
Nolan Center 
1096 Outer Drive 

   Saturdays,1 pm – 5 pm 
        Starting February 4, 2012 

 
 
Valdez Tax-Aide       Kodiak College 
Prince William Sound Community College   117 Benny Benson Dr. 
303 Lowe Street, Valdez      by appointment only – call 486-1271 
Sundays, 1 – 5 pm       Starting March 1, 2012 
Appointment only – call 835-5914 
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