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For Immediate Release
April 1, 2010

Assisted living home closure spurs independent investigation.

ALASKA - The Disability Law Center of Alaska (DLC) has launched an
investigation into the Forget Me Not Senior Home Centers in North Pole, Alaska
to determine whether abuse and/or neglect of the assisted living center’s residents
has occurred. The investigation was set in motion immediately on the heels of the
Fairbanks Daily News-Miner which reported Friday’s (3-26-10) abrupt closure of
the facility.

In addition to the serious concerns about the care and treatment the residents may
have received during their stay with Forget Me Not Senior Home Centers, the
DLC is concerned about the manner in which the individuals were transferred
from the assisted living center. “This type of evacuation certainly raises red
flags,” says DLC Staff Attorney, Meg Allison Zaletel. “Our immediate concern is
that the residents are safe where they are now.”

The Disability Law Center of ‘Alaska is the State’s protection and advocacy
organization. As such, DLC is mandated under federal law to investigate reports
of abuse and/or neglect against individuals with disabilities. In that capacity,
DLC has issued the following three letters. The first, to the Forget Me Not Senior
Care Centers, initiates its investigation into the care and treatment the former
residents received at assisted living center. The second requests a copy of the
investigatory reports and documentation that the Division of Public Health
Certification and Licensing have with regard to the circumstances that prompted
the assisted living home to be evacuated and closed. The third letter asks Adult
Protective Services for information about any complaints received about the
assisted living center for the past six months. :

The Disability Law Center anticipates the cooperation of these entities in
producing the requested information in a timely manner and looks forward to a
full investigation to determine whether these individuals have been subject to
abuse or neglect.

HiH




April 1,2010

Karen Darby, Deputy Chief Via Facsimile
Certification & Licensing

619 East Ship Creek Avenue, Suite #232

Anchorage, Alaska 99501

Fax: 269-3622

Re: Request for Information

Dear Ms. Darby:
ANCHORAGE We have received a complaint’ alleging possible abuse and neglect involving
3330 Archic Boulevard Forget Me Not Senior Care Centers in North Pole, Alaska. As a result of this
Suite 103 report, we are initiating an investigation under our mandates and authority to
Anchorage, AK 99503 conduct investigations into allegations of abuse or neglect.'
(907) 565-1002
FAX (907) 565-1000 It is our understanding that your staff has or is conducting an investigation into
1-800-478-1234 this assisted living facility. In accordance with our authority to obtain such
www.dicok.org . . 2 .
: information,” we are requesting any and all documents connected to any

complaint investigation or review into the Forget Me Not Senior Care Centers that
lead to its closure on March 26,2010. This would include, but not be limited to,
reports prepared by Certification and Licensing that describe the abuse or neglect,
steps taken to investigate incidents of possible abuse and neglect, internal facility
reports, records, and supporting information such as notes and emails.} We'd
also like to be able to speak with the investigator(s) about the investigation. If the
investigation is still ongoing we would like the information you have to date.

One of the primary reasons we are requesting this information, and the
opportunity to speak with the investigator, is to avoid duplicating activities and
findings by Certification and Licensing. We would appreciate receiving this-
information by April 5, 2010,* and will coordinate with you.so that we may
interview the investigator(s) as soon as possible.

Thank you for your assistance. Please don’t hesitate to contact me if you have
any-questions. If you need to contact us on April 5% or after, please feel free to
contact Matt Tallerico in our Fairbanks office at 907-456-1070 as I will be out of
the office.

Sincerely,
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! See 29 U.S.C. § 794e, 42 U.S.C. § 15041 and 42 U.S.C. § 15043.
2 See 42 U.S.C. § 15043 (a)(7)().

342 U.S.C. § 15043(c) and 10806(b)(3)(A).

4 See 42 U.S.C. § 15043 (a)(B)(i).
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April 1, 2010

Brenda Mahlatini, Manager Via Facsimile
Adult Protective Services

550 W. Eighth Avenue

Anchorage, Alaska 99501

Re: Request for Information

Dear Ms. Mahlatini:

We have received a complaint alleging possible abuse and neglect involving
Forget Me Not Senior Care Centers in North Pole, Alaska. As a result of this

report, we are initiating an investigation under our mandates and authority to
conduct investigations into allegations of abuse or neglect

~ We would like to know whether your staff has or is conducting any

investigation(s) into this assisted living facility. In accordance with our authority
to obtain such information,” we are requesting any and all documents connected
to any complaint investigation or review into the Forget Me Not Senior Care
Centers that have occurred in the past six months. This would include, but not be
limited to, reports prepared by Adult Protective Services that describe reports of
abuse and/or neglect, steps taken to investigate incidents of possible abuse and/or

‘neglect, intemal facility reports, records, and supporting information such as notes

and emails.> We’d also like to be able to speak with the investigator(s) about any
investigation(s) undertaken. If an investigation is still ongoing we would like the
information you have to date.

One of the primary reasons we are requesting this information, and the
opportunity to speak with the investigator(s), is to avoid duplicating activities and

findings by Adult Protective Services. We would appreciate receiving this

information by April 5, 2010, * and will coordinate with you so that we may
interview the investigator(s) as soon as possible.

Thank you for your assistance. Please don’t hesﬂate to contact me if you have
any questions. If you need to contact us on April 5™ or after, please feel free to
contact Matt Tallerico in our Fairbanks office at 907-456-1070 as I will be out of
the office.

Sincerely,
‘ D

. Allison Za
Staff Attorney

! See 29 U.S.C. § 794e, 42 U.S.C. § 15041 and 42 U.S.C. § 15043.
2 See 42 U.S.C. § 15043 (a)(7)(i).

342 U.S.C. § 15043(c) and 10806(b)(3)(A).

* See 42 U.S.C. § 15043 (a)JT)().




April 1, 2010

Brenda and Gregry Ratzlaff
Forget Me Not Senior Care Homes
109 East 5th Avenue

North Pole, AK 99705-7774

Dear Mr. and Mrs. Ratzlaff:

The Disability Law Center of Alaska is the State of Alaska’s protection and
advocacy organization. As such, DLC is mandated under federal law to
_ investigate reports of abuse and/or neglect against individuals with disabilities.
 ANCHORAGE Enclosed is information explaining our role as an investigatory agency. It is in
3330 Arclic Bovlevard this capacity that we are contacting you now.
Suite 103 : _.
Anchorage, AK 99503 ~ We recently received a complaint of possible abuse and/or neglect regarding the
(907) 565-1002 . . Forget Me Not Senior Care Homes. Based on the complaint we received, we are
FAX (907) 565-1000 “investigating and request that you provide us the following information and

1-800-478-1234. records within three business days:'
www.dlcok.org

1. Names and contact information for all residents or if residents have
guardians, the name and contact information for each guardian;

2. Names and contact information for all staff employed by Forget Me Not
Senior Care Homes; and

3. Any written policies and procedures and house rules concerning the care and
treatment of residents at Forget Me Not Senior Care Homes.

If you have any questions, please feel free to contact me; otherwise we look

forward to receiving the requested information and documents no later than next

Monday, April 5,-2010. If you need to contact us on April 5™ or after, please

feel free to contact Matt Tallerico in our Fairbanks office at 907-456-1070 as 1
- will be out of the office.

Sincerely,
Alhsonéa%elﬁj1

Staff Attorney

Encl. —- Who We Are — What We Do
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See 42 U.S.C. § 15043(a)(2)(J)(i) and 42 C.E.R. § 51.41(a).







